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COVID-19 Resource Toolkit

The food bank network is approaching a busy time of year while navigating additional
challenges and constraints resulting from the COVID-19 pandemic.
In response, Food Banks Canada has developed some COVID-19 specific content, compiling
a comprehensive set of materials to support the network as food banks navigate these
challenges. This resource package includes: Templates, Posters, Case Studies, and Guidelines.
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GUIDELINES &
INFORMATION

General information and guidelines related
to food bank operations or communitybased programs can be found in this section,
including links to provincial guidelines, fact
sheets and recommendations.

Vic Hinterlang/Shutterstock.com
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GUIDELINES AND INFORMATION
Strategies for Community Partners to Practice Physical Distancing
and Reduce the Spread of COVID-19 
Toronto Public Health: Guidance for Food Banks/Donation Centres 
Manitoba Public Health: Guidance for Food Banks and Community
Based Emergency Food Programs on Food Safety 
Feeding America Resources
How do drive-thru food pantries work 
Mental Health and trauma informed care 

Centre for Effective Practice: Primary Care Planning for 2nd Wave
Primary Care Planning for fall-winter 2nd wave 
Interacting with vulnerable populations in community settings guidelines
Guidance for Interaction with Vulnerable Populations in Community Settings 
Provincial Government websites
Ontario Public Health 
Prince Edward Island 
Alberta 
Saskatchewan 
Manitoba Public Health 
Quebec 
British Columbia  				Yukon Territory 
New Brunswick 
North West Territory 
Newfoundland 
Nunavut 
Nova Scotia 
Additional Information
Ontario Trillium Foundation EN 
Ottawa Public Health Multilingual Resources 
Action plan for 2nd wave 
Contact Tracing Process 
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CASE
STUDIES

Food banks across Canada have adapted
their operations and implemented new
strategies to continue to serve their
communities throughout the pandemic. The
following case studies outline how these
organizations shifted their operations to
meet the needs of their community and may
provide a template for other organizations
looking to implement similar changes.
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Calgary Food Bank: Drive-Through Case Study
Background
When Covid-19 took effect in March 2020, existing operations were rapidly adapted to enable Calgary Food
Bank to sustain services, safely. This included introducing measures that would ensure safe distancing
between clients, staff and volunteers, efficient distribution that would allow us to match increased demand
and adapted policies that would enable us to respond to the raised level of food insecurity in the community.

Changes introduced to Calgary Food Bank’s Distribution Model
This table presents a summary of the changes introduced in March 2020 in response to Covid-19.
CHANGE
INTRODUCED
Drive-through
Model

DESCRIPTION
Call Centre and distribution hours at our main location were extended
to 11.5 hours (8:30am to 8:00pm) Monday to Friday to maximize client
access. Clients book a 30-minute time slot for hamper collection at the
main location or a satellite location via the Call Centre.
Clients arrive within their designated 30-minute slot to help safely space
out client flow. CFB transitioned from a manual hamper check-in/ID
verification in the client lobby to remote ID verification using tablets. As
clients pull into the location, Volunteer ID checkers use a tablet loaded
with a purpose designed application to pull up a client’s file, verify
IDs, and make sure hamper receipts print out correctly for Distribution
Volunteers.
Once the hamper request has been verified and 2 pieces of ID per client,
or a hamper ID code, are checked, the volunteer ID Checkers direct them
to park their vehicles in a parking space with sufficient space around
bring out hamper to the individual’s vehicle. Distribution volunteers
assemble the hampers and bring out bagged produce to the parked
vehicles on carts. The volunteer leaves the cart and exits. It is then safe
for clients or agency workers (wearing masks) to leave the vehicle and
load their own hampers.
Clients arriving on foot/ public transit, are served without entering the
facility, hampers are brought to a table for clients to load into their own
bags.
A phone booth with a direct line to the Call Centre has been installed
outside the distribution lobby for clients without a booked hamper.
Partnerships with volunteer delivery services Care Connect and YYC
Grocery Delivery to distribute hampers to clients who could not travel to
the main or satellite locations.

IMPACT OF CHANGE /
RATIONAL FOR CHANGE
Reduced volunteer capacity
meant the CFB had to build
hampers according to our available
‘person power’. Increased physical
distancing and fewer volunteers
initially resulted in smaller hampers,
so we lessened the days between
hampers (30 days reduced to 10 full
days). Hampers resumed normal
size, but days between hampers
remained reduced.
Contact between clients,
volunteers and staff is minimal.
Calgary Food Bank’s client
management database was
enhanced to allow Calgary Food
Bank to verify ID from a client’s
upload. Images are temporary and
once confirmed, client receives a
QR code via email to pass on to
friend, family member, or volunteer
driver for delivery.
Third party hamper delivery
allows self-isolating/quarantining
clients to receive a hamper while
guaranteeing CFB procedures (ID
verification) are followed.
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CHANGE
INTRODUCED

DESCRIPTION
Eligibility criteria was altered to all for more frequent hamper collection
and broadened those who can access CFB support:

Client
Eligibility and
reason for use
➢

• Agency referrals are not required after the first 3 hampers (previously
clients could self-refer for three hampers after which they would receive
a referral to an agency who could provide additional support to help
tackle root causes of food insecurity.
➢

• Clients can receive more than 7 hampers in the 12-month period which is “being evaluated on a case by case basis”.

COVID-19 Resource Toolkit

IMPACT OF CHANGE /
RATIONAL FOR CHANGE
As a response to the raised level of
food insecurity in the community,
we reduced the days between
hampers to ensure even greater
access to food.
Gathering this data from clients
allows CFB to accurately assess
our clients’ situations and why they
need our assistance.

➢

• Clients can access hampers every 10 full days
The addition of COVID19 request reasons (laid off; reduced hours;
self-employed/business closure; self-quarantine; CERB; unable to
work due to school closures) were added to Calgary Food Bank’s client
management database to allow analysis of the impact of Covid-19 on
food insecurity.
Satellite
Locations

All 11 CFB satellite locations were closed the week of March 16 as the
City of Calgary went into lockdown. CFB conferred with satellite location
partners to devise new hamper distribution protocols that mirror steps
taken at the main location including some with drive-through or drive-up
models.

CFB worked with locations
willing to open to serve clients,
and sourced new locations for
temporary distribution during the
pandemic. 8 locations are now
open to the public for hamper
distribution.

Hamper
Delivery – new
transit pilot

A temporary project to alleviate backlog in hamper deliveries, when Care
Connect took their annual summer break, for clients who were unable to
pick up from any of our distribution locations.

Clients normally utilizing Care
Connect for delivery of their
hamper instead received it from a
City of Calgary social worker along
with resources if requested.

Increased
Hamper
Availability

Days between hampers reduced from 30 to 17 then to 10 due to client
need.

Implemented on 18th March
2020, Clients could self-refer
for a hamper after every 10 full
days from May 6th (17 days
between request: 18 Mar to 05
May). Hampers received within
this covid-19 period, do not count
towards the client’s 7 annual
hampers.

Summary of planned changes introduced to respond to increased winter demands
We are anticipating increased demand due to a combination of factors: CERB funding ending, local
community food initiatives ending and increased winter demand. As clients will continue to use the drivethrough collection model, we will establish a distribution system that minimizes traffic back-up and client
wait times; maximizes flow, volunteer capacity and safety all while maintaining high quality ID processes,
despite the cold weather.   
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AIMS
•
•
•
•
•
•
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Process hamper order collections in under 10 minutes
Minimize hamper issues/errors
Ensure volunteers do not get cold and remain safe
Ensure main location distribution area does not get overwhelmed.
Maintain donor traffic flow to admin office, as well as any maintenance//emergency vehicles
Increase capacity for hamper distribution during peak busy periods.

Traffic Logistics:
Increased flow into the parking lot, improved signage, increased parking capacity, clear lane for maintenance,
emergency, and donor visitors. Separate parking area and shuttle bus transport to the main location for
volunteers.
Emergency Food Hamper Program:
Efficiencies made to the program including increased call centre capacity (to enable more bookings),
increased distribution time and increased client bookings per hamper collection period.
Cold Weather Adaptations:
New cold weather equipment, health and safety adaptations, volunteer warming stations.
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FEED NOVA SCOTIA COVID-19 Response Case Study
Background
FEED NOVA SCOTIA is a Provincial association providing distribution to 141 member agencies (food bank’s,
meal programs, shelters). In response to the COVID – 19 Pandemic, FEED NOVA SCOTIA shifted it’s operations
to not only continue distribution to it’s agencies, but also become a front-line service providing at home
delivery services to those unable access their local food bank.

Changes Introduced to FEED NOVA SCOTIA’s Operation Model
1. Leveraged influx of financial donations to purchase food and redistributed funds to supplement
member agency packages
a. Influx of financial donations; community rallied
b. Shifted requests for more financial donations
2. Shifted operations to provide frontline services to those in need through a home delivery service.
a. More agencies found fewer people at the door. i.e. carpooling no longer available, fear, anxiety
b. Worked with government to develop a home delivery service
i.
Initiated as a temporary program, however it is still running 8 months later
ii.
Hired staff to do intake
c. Eligible to clients who are not able to access their local food bank
d. Negotiated arrangements with community partners and couriers at a discounted rate
e. Received the Food Banks Canada COVID 19 Food Box program – supply has lasted longer
than expected
3. Implemented adaptations to site operations
a. Lost and proactively cancelled volunteers, resulting in distribution challenges
i.
Replaced volunteers with 15 temporary staff
ii.
Reintroduced volunteers again once restrictions were lifted, using a vetting process
requiring a minimum commitment to ensure regularity
iii.
Mask-wearing required anywhere in the facility except at one’s own desk, masks provided
b. Working remotely: a core group remained at the office while as many staff as possible were able to
work from home
c. Closed warehouse to visitors & donors; items delivered at the door
d. Distributed more food than ever before; received food from large scale donations and
Food Banks Canada
i.
3 cheque disbursements and 1 round of gift cards were included to supplement
member agency packages
e. Developed online intake system (Airtable)
f. Many remained open and operational with adjustments except for those which did not fall
under ‘essential services’ category i.e. YMCA, Churches
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Additional considerations & Lessons Learned
1. Agencies were resilient and committed, adjusting their processes while FEED NOVA SCOTIA
interpreted government information and procedures. Agencies adapted by:
a. Implementing appointment systems
b. Delivering food to client’s cars with shopping carts
2. Preparing back-up plan for pop-up distribution areas in case things fall through with agency
distribution
3. Inability to physically get the amount of non-perishable food needed:
a. Backlog in the system resulting in a 6-week delay in receiving food
4. CERB helped
5. Clients were afraid to visit the food bank/leave home
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Athabasca Good Samaritan Case Study
Pre COVID 19:
Monday – Friday: appointment only
Middle Wednesday of every month: open house and hot meal. Serving over 400 hot meals.

During COVID 19:
Monday – Friday:
• Appointment only- 10-15 families served
• Drive thru - up to 300 families served
Middle Wednesday of every month:
• Cancelled hot meal
o Funding for the hot meal was reallocated to purchase meat and fresh for hampers
as well as 2 deep freezes for storage
• Shifted to drive thru
• Scheduled deliveries once per month
o Clients receive schedule in their hampers and can call and request delivery
o Seniors may send a letter then it can be picked up. Younger people pick up for the seniors
o Extra produce from Hutterite brethren provide produce
• Health inspectors do regular inspections of the property and processes
Numbers
• April – numbers dropped
o Local reserves closed their roads, no traffic in or out
o CERB kicked in
• November 2020 – numbers increasing

Processes:
Hampers
1.

Warehouse and food hampers are prepared with non -perishables, masks and sanitizer,
stacked on a pallet and wrapped
2. Non-perishable hampers are placed on the cart, then add meat, produce and bag of
hygiene/baby products.
3. Cart is pushed out onto sidewalk
4. Vehicle pulls forward and unloads cart
5. Cart goes back into the building and is sanitized
6. Carts are sanitized after each use and rotated
• Porta-potties are available on site which are regularly
		 cleaned and sanitized by the rental company
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Registration
In response to COVID Good Samaritan shifted to registering client through the office window, rather than
inside the building. This approach is no longer viable during the winter months. As a solution, Good Samaritan
spent $10,000 to have a mobile, heated and covered 8x10 3-walled porch built that could be positioned
around the window to create a safe, warm place for clients to register and wait for their hampers to be ready.
A plexi-glass shield positioned in the window maintains safety for clients and staff.
Good Samaritan previously used a ticket system where the client would register, receive a ticket, then
provide the ticket to the appropriate staff member when their hamper was ready. To avoid unnecessary
contact with ticket exchanges, the food bank transitioned to using the cart delivery system below.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Car pulls up to building
Client exits car and enters porch; sanitizer and wipes are provided
Register with staff member; identify family size and any specific items they need
Clients name goes on that hamper or batch of hampers (if multiple families pick up in one car)
Staff in warehouse receives list from registration
Staff stocks cart
Attaches registration note to the cart
Cart is pushed out to sidewalk
Client loads car
If client is unable to load their cart themselves:
a. Extra staff who do not handle food are available to help
b. Clients may bring someone who can help load
c. Staff/volunteers who handle food are not available to assist in loading carts

Current Challenges
•

•

Holiday gifts for children; how to organize and hand out.
o Before Covid-19, Holiday dinners were held inside the building and gifts were prepared
during the meal. Without time to prepare now, sorting gifts by age and adding to hampers
for drive-thru is difficult.
Providing alternate offerings
o Quilting for humanity has provided over 100 homemade quilts and the food bank has
purchased additional blankets for each family
o Additional hygiene products

Observations
•
•
•
•
•

More clients coming by appointment than before
Busier due to new registrations and because of new operations
The need is great – lost jobs and businesses shut down
Concern for when CERB runs out – this is when the hurt is really going to happen.
Clients facing a lot of fear
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Rick Menapace/Shutterstock.com

POSTERS

As food banks adjust to new physical
distancing and hygiene protocols, especially
as the cooler weather approaches and
serving the community outdoors may not
be possible, providing clear signage for staff
and clients may be a priority. Food Banks
Canada has found a number of free posters
and templates to assist food banks in making
their spaces COVID-19 compliant.
*More downloadable posters and templates in English and
French are available under the Additional Resources section.
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POSTERS
Hygiene (pages 16 - 19, click on poster)
Reduce the spread
of COVID-19.
Wash your hands.

Évitez la propagation
de la COVID-19.
Lavez vos mains.

1.

2.

Apply soap.
Ajouter du savon.

Wet hands.
Se mouiller les mains.

3.

USE HAND
SANITIZER
PROTECT YOURSELF AND
OTHERS FROM GETTING SICK

MESURES À PRENDRE POUR ÉVITER
D’ÊTRE MALADE ET QUE D’AUTRES
PERSONNES SOIENT MALADES

When soap and water are not
available, do the following:

Lorsque vous n’avez pas accès à du
savon et de l’eau, faites comme suit :

1

4.

Dispense gel into hands.
Verser du désinfectant
dans la main.

20 sec.

6.

Dry with paper towel.
S’essuyer les mains avec
un essuie-tout.

3

2
Rub together.
Frotter les mains
ensemble.

Ottawa’s health
is in your hands

Proper hand washing helps prevent the spread of germs!
Wet hands
Mouillez-vous les mains

Ottawa’s health
is in your hands

La santé d’Ottawa
est entre vos mains

Proper hand sanitizing helps prevent the spread of germs!

Bien se laver les mains aide à prévenir la propagation des germes!

Lather and rub for
at least 15 seconds
Savonnez et frottez
pendant au moins 15 secondes

Place a quarter-size drop of alcohol-based
hand sanitizer in your palm
Versez du gel désinfectant à base d’alcool
de la grosseur d’un vingt-cinq sous dans
votre paume

Towel or air dry hands
Séchez vos mains avec
une serviette ou un séchoir

La santé d’Ottawa
est entre vos mains

Bien se désinfecter les mains aide à prévenir la propagation des germes!

Rub back of each hand with palm
and fingers of the other hand
Frottez le dos de chaque main avec
la paume et les doigts de l’autre

Rub fingertips of each hand back and forth
in the other hand
Frottez le bout des doigts de chaque main
dans la paume de l’autre

Rub hands until dry.
Frotter les mains jusqu’à
ce qu’elles soient sèches.

Rinse.
Rincer.

Rub together.
Se frotter les mains.

5.

UTILISEZ UN
DÉSINFECTANT
POUR LES MAINS

6

Use liquid soap
Utilisez du savon liquide

Turn off taps with
towel or your sleeve
Fermez le robinet
avec une serviette
ou votre manche

Rinse hands
Rincez-vous les mains

Turn off tap with paper towel
Fermer le robinet à l’aide
d’un essuie-tout.

For the latest information visit:

Pour obtenir des renseignements à jour :

www.gnb.ca/coronavirus

For the latest information visit:
Pour obtenir des renseignements à jour :

Rub hands together; palm to palm
Frottez vos mains, paume contre
paume

Rub around each thumb
Frottez autour de chaque pouce

Rub until your hands are dry
(at least 15 seconds)
Frottez jusqu’à ce que vos mains
soient sèches
(au moins 15 secondes)

www.gnb.ca/coronavirus

www.gnb.ca/coronavirus

Mask wearing (pages 20 - 24, click on poster)
Thank you for wearing a mask
Merci de porter un masque

Public Health
Santé publique

Coronavirus

COVID-19

Remember!

Remember!

Wear a mask*

Practice physical
distancing

before entering
avant d’entrer
Masks are mandatory in
all indoor public spaces.

Merci d’avoir porté
votre masque.

Les masques sont
obligatoires dans tous les
espaces publics intérieurs.

www.gnb.ca/coronavirus

Safely putting on and taking o˜ a mask*

• If applicable, pleats on outer side are
facing down

• Remove it without touching the side
that faces outwards

• If applicable, pinch metal strip over nose
• Do not touch the mask or your face while
using it

• Put the mask directly into the
washing machine or a plastic bag
for cleaning

• Do not leave it on your neck, forehead,
or hanging from your ear

• Wash your hands and clean any
surface the mask touched

TAKING OFF

PUTTING ON

When you wear a mask, be sure to:

• Change your mask as soon as it gets
damp or dirty
• Place mask on your face so it securely
covers your nose, mouth, and chin (no gaps) • Wash your hands before removing

*A mask can be cloth (non-medical), disposable or medical.
15/07/2020

OttawaPublicHealth.ca/Masks

* A mask can be cloth (non-medical),

N’oubliez pas!

N’oubliez pas!

disposable or medical.

Pratiquez la
distanciation physique
S’assurez de maintenir une
distance de 2 mètres
(six pieds) entre les personnes.

Portez un masque*
à l'intérieur ou lorsqu’il
est difficile de maintenir
une distance physique.

*Le masque peut-être en tissu

(non médical), jetable ou médical.

OttawaPublicHealth.ca/COVIDWise
SantePubliqueOttawa.ca/COVIDavise

www.gnb.ca/coronavirus

• Wash your hands before

indoors or when maintaining
physical distance is difficult.

Ensure that you keep
a 2 metre (six feet)
distance from others.

Ottawa Public Health.ca
Sante Publique Ottawa.ca

613-580-6744
TTY/ATS : 613-580-9656

/Ottawa Health
/Ottawa Sante

All persons entering or remaining
in these premises must wear a
mask that covers the nose, mouth,
and chin as required under City of
Ottawa By-law 2020-186.

Toutes les personnes qui entrent ou restent
dans ces locaux doivent porter un masque
qui couvre le nez, la bouche et le menton,
comme l’exige le règlement 2020-186 de
la Ville d’Ottawa.

Exemptions include people who cannot
wear a mask for medical reasons or
children under two years old.

Des exceptions sont prévues pour les enfants de
moins de deux ans et les personnes qui ne peuvent
pas porter de masque pour des raisons médicales.

A mask can be cloth (non-medical),
disposable or medical.

Un masque peut être en tissu (non médical),
jetable ou médical.

Content written in Spanish, Arabic, Simple
Chinese, Inuktitut.

Message écrit en espagnol, arabe, chinois simplifié et
inuktitut.

31/08/2020

Ottawa Public Health.ca/Masks
Sante Publique Ottawa.ca/Masques

613-580-6744
TTY/ATS : 613-580-9656

/Ottawa Health
/Ottawa Sante

2020-186

Thank-you for wearing
your mask.

Mask required
Masque obligatoire

15

COVID-19 Resource Toolkit

Directional (pages 25 - 34, click on poster)

EMPLOYEES/VOLUNTEERS

ONLY

Additional Resources
English						French
BC Centre for Disease Control 

Alberta Health Services 

Alberta Health Services 

Indus Community Services Poster 

Plum Grove 

Nouveau Brunswick Ressources 

New Brunswick Resources 
Hand hygiene and cough etiquette posters available in 32 different languages:
Hand Hygiene Posters 
Cough Etiquette Posters 

Reduce the spread
of COVID-19.
Wash your hands.

Évitez la propagation
de la COVID-19.
Lavez vos mains.

1.

2.

Apply soap.
Ajouter du savon.

Wet hands.
Se mouiller les mains.

3.

4.
20 sec.

Rinse.
Rincer.

Rub together.
Se frotter les mains.

5.
Dry with paper towel.
S’essuyer les mains avec
un essuie-tout.
For the latest information visit:

www.gnb.ca/coronavirus

6.

6

Turn off tap with paper towel
Fermer le robinet à l’aide
d’un essuie-tout.
Pour obtenir des renseignements à jour :

www.gnb.ca/coronavirus

USE HAND
SANITIZER

UTILISEZ UN
DÉSINFECTANT
POUR LES MAINS

PROTECT YOURSELF AND
OTHERS FROM GETTING SICK

MESURES À PRENDRE POUR ÉVITER
D’ÊTRE MALADE ET QUE D’AUTRES
PERSONNES SOIENT MALADES

When soap and water are not
available, do the following:

Lorsque vous n’avez pas accès à du
savon et de l’eau, faites comme suit :

1
Dispense gel into hands.
Verser du désinfectant
dans la main.

For the latest information visit:
Pour obtenir des renseignements à jour :

3

2
Rub together.
Frotter les mains
ensemble.

Rub hands until dry.
Frotter les mains jusqu’à
ce qu’elles soient sèches.

www.gnb.ca/coronavirus

Use liquid soap
Utilisez du savon liquide

Wet hands
Mouillez-vous les mains

Rinse hands
Rincez-vous les mains

Turn off taps with
towel or your sleeve
Fermez le robinet
avec une serviette
ou votre manche

Towel or air dry hands
Séchez vos mains avec
une serviette ou un séchoir

Bien se laver les mains aide à prévenir la propagation des germes!

La santé d’Ottawa
est entre vos mains

Lather and rub for
at least 15 seconds
Savonnez et frottez
pendant au moins 15 secondes

Proper hand washing helps prevent the spread of germs!

Ottawa’s health
is in your hands

Rub around each thumb
Frottez autour de chaque pouce

Rub until your hands are dry
(at least 15 seconds)
Frottez jusqu’à ce que vos mains
soient sèches
(au moins 15 secondes)

Rub fingertips of each hand back and forth
in the other hand
Frottez le bout des doigts de chaque main
dans la paume de l’autre

Bien se désinfecter les mains aide à prévenir la propagation des germes!

La santé d’Ottawa
est entre vos mains

Rub back of each hand with palm
and fingers of the other hand
Frottez le dos de chaque main avec
la paume et les doigts de l’autre

Rub hands together; palm to palm
Frottez vos mains, paume contre
paume

Place a quarter-size drop of alcohol-based
hand sanitizer in your palm
Versez du gel désinfectant à base d’alcool
de la grosseur d’un vingt-cinq sous dans
votre paume

Proper hand sanitizing helps prevent the spread of germs!

Ottawa’s health
is in your hands

Thank you for wearing a mask
Merci de porter un masque

before entering
avant d’entrer
Masks are mandatory in
all indoor public spaces.

Les masques sont
obligatoires dans tous les
espaces publics intérieurs.

www.gnb.ca/coronavirus

Thank-you for wearing
your mask.

Merci d’avoir porté
votre masque.
www.gnb.ca/coronavirus

Coronavirus

COVID-19

Remember!

Remember!

Wear a mask*

Practice physical
distancing

indoors or when maintaining
physical distance is difficult.

Ensure that you keep
a 2 metre (six feet)
distance from others.

* A mask can be cloth (non-medical),

N’oubliez pas!

N’oubliez pas!

disposable or medical.

Pratiquez la
distanciation physique
S’assurez de maintenir une
distance de 2 mètres
(six pieds) entre les personnes.

Portez un masque*
à l'intérieur ou lorsqu’il
est difficile de maintenir
une distance physique.

*Le masque peut-être en tissu

(non médical), jetable ou médical.

OttawaPublicHealth.ca/COVIDWise
SantePubliqueOttawa.ca/COVIDavise
Ottawa Public Health.ca
Sante Publique Ottawa.ca

613-580-6744
TTY/ATS : 613-580-9656

/Ottawa Health
/Ottawa Sante

31/08/2020

Public Health
Santé publique

All persons entering or remaining
in these premises must wear a
mask that covers the nose, mouth,
and chin as required under City of
Ottawa By-law 2020-186.

Toutes les personnes qui entrent ou restent
dans ces locaux doivent porter un masque
qui couvre le nez, la bouche et le menton,
comme l’exige le règlement 2020-186 de
la Ville d’Ottawa.

Exemptions include people who cannot
wear a mask for medical reasons or
children under two years old.

Des exceptions sont prévues pour les enfants de
moins de deux ans et les personnes qui ne peuvent
pas porter de masque pour des raisons médicales.

A mask can be cloth (non-medical),
disposable or medical.

Un masque peut être en tissu (non médical),
jetable ou médical.

Content written in Spanish, Arabic, Simple
Chinese, Inuktitut.

Message écrit en espagnol, arabe, chinois simplifié et
inuktitut.

Ottawa Public Health.ca/Masks
Sante Publique Ottawa.ca/Masques

613-580-6744
TTY/ATS : 613-580-9656

/Ottawa Health
/Ottawa Sante

2020-186

Mask required
Masque obligatoire

• Remove it without touching the side
that faces outwards
• Put the mask directly into the
washing machine or a plastic bag
for cleaning
• Wash your hands and clean any
surface the mask touched

• If applicable, pleats on outer side are
facing down

• If applicable, pinch metal strip over nose

• Do not touch the mask or your face while
using it

• Do not leave it on your neck, forehead,
or hanging from your ear

*A mask can be cloth (non-medical), disposable or medical.

• Place mask on your face so it securely
covers your nose, mouth, and chin (no gaps) • Wash your hands before removing

• Change your mask as soon as it gets
damp or dirty

• Wash your hands before

When you wear a mask, be sure to:

OttawaPublicHealth.ca/Masks

PUTTING ON

Safely putting on and taking o˜ a mask*
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TAKING OFF

ONLY

EMPLOYEES/VOLUNTEERS
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PIVOT SERIES INFORMATION
Since March 2020, food banks and other organizations have had to quickly adapt to working
in new ways to provide safe environments for their staff, volunteers, and clients. This webinar
series, Preparing to Pivot: Building Community Post-Pandemic, will focus on evaluating
what has happened, how we can best navigate the next phase of the pandemic and begin
examining ways to pivot forward.
Six months later, as communities across Canada begin to settle into the next wave of the
pandemic, it is time to pause, reflect and reimagine how to navigate a new set of challenges
and explore possible futures. This webinar series, Preparing to Pivot: Building Community
Post-Pandemic, will focus on evaluating what has happened, how we can best navigate the
next phase of the pandemic and begin examining ways to pivot forward.

Preparing to Pivot: Building Community Post-Pandemic
Webinar Facilitator: Liz Weaver, Co-CEO, Tamarack Institute
Preparing to Pivot Webinar Series Dates and Times:
Webinar 1:
		

Taking Stock
November 4, 2020 – 1:00 to 2:15 pm EST

Webinar 2:
		

Reimagining Collaboration
November 18, 2020 – 1:00 to 2:15 pm EST

Webinar 3:
		

Reinventing Engagement
December 2, 2020 – 1:00 to 2:15 pm EST

Webinar 4:
		

Building our Pivot Action Plan
January 20, 2021 – 1:00 to 2:15 pm EST

Interested in learning more? Workplace, the new business communication platform for the
food banking network, has webinar recordings and additional resources.
If you have not received an invitation to Workplace, please send your Executive Director’s
email to knowledge@foodbankscanada.ca. We’ll setup your organization’s profile and invite
you to join the online community.

